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Waste info 
Dear Customer, 

 

The Rotterdam C.RO Ports Terminal has obtained a new environmental permit that becomes mandatory 
as from 9 November 2018. 
 
This permit demands for waste information on all waste shipments that pass the port of Rotterdam  
(= Load/Unload/Transshipment). 
 
The mandatory “Waste Information” can be entered in C.web, manually or via EDI. 
 
From 9 November 2018 units that contain waste cargo and pass Rotterdam cannot be handled until the 
“Waste info” is entered via C.WEB. 

 
 

C.WEB 
 
Create New booking request 
 

 

 
You can manually add waste lines per shipment by pressing on the “Add WasteInfo” button 
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All input fields are mandatory with the exception of the stream Number which is optional 
 
TEMPLATES 
Use a template in “create booking request” for recurring waste info. 
 
Watch the tutorial on C.Web 
https://www.cweb.lu/webbook_help/tutorials/02_How_to_use_a_template.ppsx 
 
VIA EDI 
The waste information can be communicated via the bookingRequest through xml. 
We refer to our updated version of our “C.WEB EDI document” describing the structure of the Waste info. 
 
The link to this document is displayed below this Help page. 

 

 
 
The C.WEB Team 
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