= C.WEB

GOODS DESCRIPTION - Guidelines

C.WEB displays a warning message (shown below) when submitting a request with following goods
description, either singly or combined.

As from the 1%t October 2012 it will be unable to submit requests with these generic
descriptions!

"cargo",
"cartons",
"consumer",
"exxonmobil",
"general",
"goods",
"harmless",
"misc",
"miscellaneous",
"n h",

"nhc",
"non haz",
"non-hazardous",
“non hazardous”
"others",
"materials",
"pallets",
"parts",
"products”,
"various"

Some examples:
"parts” is unacceptable, but  “Car parts” is acceptable.
"pallets” is unacceptable, but  “empty pallets” is acceptable.
“general cargo” is unacceptable.

Please note:
“Harmless chemicals” is a valid description.

Example warning message:

Full Good description Lem Tt C.Wt Haz? Actions
] |Y_/|n|:|n hazardous ||13.EEI || - Iﬁ

Warning: Cargo with generic descriptions may be put on hold for Customs inspection.
Flease provide a more specific goods description to avoid delays.
As of 1 October, we will reject generic goods descriptions such as this one.
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